The First Test 

Please attached T-CAN to TESLA car now
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The Error shown above says that the connection between the T-CAN PRO diagnostic tool and the car is incorrect. 

Check if the plug is loose and is properly plugged into the diagnostic socket.

the software is very intuitive
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the software is going to be constantly developed, so in the future version you supposed to get more useful information and changes build in

Airbag ECU Crash Data Resetting 
Once an air bag has been deployed, whether via a malfunction of a vehicle's sensors or in a collision, most manufacturers recommend that they be replaced. Replacing air bags ensures that a driver's vehicle remains road-legal and safe for the driver and passengers alike. 

However, replacing an air bag alone often isn't enough, when deployed, an air bag trips sensors and springs, and these must usually be replaced alongside the bag. These ancillary parts can greatly raise the cost of an air bag replacement. 

But sometimes isn't enough, it’s not everything, when you replace all the above mentioned parts, it turns out that you need to erase the information about accident from the computer's memory. Now comes T-CAN Tool to help us, because we are talking about the TESLA model S here.
In some countries, erasing data airbag crash without changing air bag assembly is not legal. 

So, we highly recommend to replacing car's entire air bag assembly.
So before using the method given below, you must ensure that it is legal in your country. 

Remember that you do everything at your own risk !
How it looks Tesla SRS airbag control module and where is located ?
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Pictures are illustrative and may change over the years

The airbag module is located in the front of the tunnel, under the dashboard, right on the side of the pedals as you see on the picture below.
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There is no matter what version you own

of T-CAN PRO interface (HW03, HW04, HW05 or or newer)

you will be able to Reset Airbag Crash Data

TESLA S with connector x437 and x437A – on the bench

TESLA X,3 with connector x437A – by diagnostic port or on the bench
